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UNIT 1

THE SALON

The function and the organisation of a beauty salon
The different areas of a salon

Main services

How to keep the salon efficient

How to assess the time of a treatment

How to talk about numbers, time, date, prices

UNIT 2

STAFF

Staff’s main duties

Staff presentation and behaviour

How to welcome and attend a client

What to do when clients leave the salon

The sale of products

How to give directions and talk about opening times
UNIT 3

THE SKIN

The structure of the skin

Genetics lifestyle and the skin

Skin characteristics and the process of ageing
About skin shades, tones, types.

Skin conditions, possible diseases and disorders

How to welcome a client



UNIT 4

FACIAL CARE

Consultation before a facial

Facial specials

A complete facial treatment

The most enjoyable part of a facial
Men'’s facials

UNIT 6

THE BODY

Body parts

Skeletal system

Muscular system

Internal organs

Nervous system

Cardiovascular system

The lymphatic system

UNIT 7

BODY TREATMENTS

The most popular body treatments
Speciality massages

Skin treatments for the body
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